






People will forget what you said, people will forget 
what you did, but people will never forget how you 
made them feel. 

Maya Angelou
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http://www.impactus-group.com/index.php/podcasts/




http://sfmagazine.com/wp-content/uploads/sfarchive/2015/02/Measuring-and-Managing-Customer-Profitability.pdf
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http://www.impactus-group.com/index.php/online-sales-academy/
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https://www.linkedin.com/in/nickbramley/
https://www.linkedin.com/groups/13859763
http://www.impactus-group.com/index.php/blog/





